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Warranty & Maintenance

Please be advised that if any product fails to defect in workmanship or material within one
year from date of delivery, Frances Andrew Site Furnishings Ltd. will repair or replace all parts
found defective. Damage from vandalism is NOT covered by this guarantee.

For damage due to vandalism or accident, Frances Andrew Site Furnishings Ltd. offers a parts
inventory of standard wood components and hardware to our customers.

Frances Andrew Site Furnishings Ltd. products are designed to be relatively maintenance
free. However, site furniture should be periodically inspected to ensure public safety.

Wood: Minor surface damage and/or graffiti can be removed with the use of an abrasive pad
such as a 3M Scotch Brite. The wood will naturally weather to a silvery-grey color over time.
Although not required, the application of a Teak Oil sealer can restore the wood to a more
youthful appearance. Teak QOil sealers are available at most Hardware stores.

Metar: Gouges or nicks in the paint should be touched up immediately with an exterior quality
urethane. Consult your local paint manufactures for more information. For cases of extreme
vandalism, replacement parts are available if required. Please contact our office for more
details.

For cases of extreme vandalism, replacement parts are available if required. Please contact
our office for more details.
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